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Did you know?
We have the following services at the Practice….
New practice website – www.boamhp.co.uk
The website is filled with useful information and a scrolling notice board is frequently up-dated to provide you with important information.  There are a number of services you can do on-line, some of them are listed here.
24 hour appointment cancellation line - 01225 860025
If you wish to cancel your appointment, please use this telephone number, 24 hours a day, and leave a message on the answer phone.  You will need to provide your full name, the date and time of your appointment and who your appointment is with.

Cancelling appointments by text message – 01225 860025

If you wish to cancel your appointment by TEXT please send a text message to this telephone number 24 hours a day.  You will need to provide your full name, the date & time of your appointment and who your appointment is with.

Cancelling appointments on-line via the practice website – www.boamhp.co.uk 

On the home screen of the website, at the bottom, there is as button called ‘cancel appointment’. This is an on-line form which can be filled in if you would like to simply cancel your appointment MORE THAN 24 hours prior to the appointment.
Text message appointment booking confirmation – on request
On request, at the time of booking an appointment the receptionist is able to send you an instant text message to confirm the date, time and location of the appointment.  If you would like to receive this text please provide the receptionist with your current telephone number and they will send the message to your phone immediately.
Automatic appointment reminders via text message
From 11th January 2012 the practice has been sending an automatic text message every day, at 11.45am, to remind patients of their appointment for the following day.  If you would like to receive this service, please provide the reception staff with your current mobile telephone number.  If you would prefer not to receive any automatic text messages from the practice, please let us know and this will be marked on your record.

Ordering prescriptions on-line
If you are on regular repeat medication, you are able to order them on-line via the practice website www.boamhp.co.uk.  To register for this service please provide the receptionist with proof of ID (driving licence/passport/utility bill) and you will be given a password.

PATIENT VOICE e-mail group
The practice has set up an e-mail group for patients to join if they would like to provide the practice with their opinions and give feedback about services.  

The group currently has over 100 members and recently helped the practice set up a patient questionnaire.  Once the results of the questionnaire are available, the group will assist the practice to create an action plan. 

If this sounds interesting and you would like to know more, please register your interest by sending an e-mail to boamhp.patientvoice@nhs.net
Patient Participation Group (PPG)
The PPG is a group of patients and practice staff who meet at regular intervals to find ways of making a positive contribution to the services and facilities offered by the Practice.

The date of the next meeting is Tuesday 6th March, 7pm at The Health Centre, Bradford on Avon.

All patients of the newly merged practices are invited to attend. The Health Centre (Bradford on Avon), St Margaret’s Surgery (Bradford on Avon), Winsley Health Centre & St Damian’s Surgery (Melksham).
For more information about the PPG, please visit the Practice website: www.boahc.co.uk/ppg.aspx or telephone Derek Glover, Chairman, 01225 867684
Coming Soon……

On-line appointment booking

We are currently working on the technical side of setting up this service and hope to ‘go live’ by the end of February 2012.
We will start with patients being able to book appointments with the Doctors first and if all goes well, we will extend it to other members of the practice team.

You will need to register to use this service.  Information on how to do this will be available on the practice website www.boamhp.co.uk  and in the surgery, at the beginning of March 2012.
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