Archived Notice Board posts……
Dr Heidi Leader is leaving

After ten years with St. Margaret's Surgery Dr Heidi Leeder will be leaving BOAHC on 7th November 2011. 

Heidi has enjoyed her time at St Margaret's and over that decade has built up a very loyal patient following. Heidi has been overwhelmed by the response from her long-standing patients and the letters that they have written leave us in no doubt of the affection with which she is held. 

During her tenure Heidi set up the coil clinic and has built a rapport with both patients and staff that led to exceptional patient feedback scores. Heidi is very appreciative of her patients concern and it has been a privilege for her to share in many of their life-changing events during their care. She believes that they should be in no doubt of the excellent care that they will continue to receive at the BOAHC. 

Heidi would like to thank her Patients and the staff for making her time at the surgery such a positive experience. Heidi plans to take some time off with her family to enjoy the rest of 2011 and the build up to Christmas - we wish her every success for the future. 

Posted: 07.11.11 

Text Message Appointment Confirmations

The practice is pleased to announce that from Wednesday 16th November patients are able to receive a text confirmation message, on their mobile phone - at the time of booking an appointment. 

If you would like make use of this service, when booking your next appointment, please ask the receptionist to ensure we have got your current mobile number listed on your records. 

The practice also has the facility to send text messages to patients to provide them with any general practice information too. 

If you would prefer NOT to receive ANY text messages from the practice, please ask reception staff to mark this on your record. 

Posted: 01.11.11 

Grow a moustache for November - Movember!

To support Men's Health Month some of our male doctors and dentists are growing whiskers to raise money for charity specifically to support Prostate Cancer. 

If you would like to sponsor them the Receptionists will be delighted to take your donations. Thank you. 

Posted: 01.11.11 

Flu and Pneumonia information
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If you are over 65 years of age or are in one of the at risk groups, please book your flu vaccination appointment now. 

For more information please pick up the patient information leaflet. 

Posted: 01.10.11 

Missed Appointments

During the month of August 2011 there were 204 patients who did not attend their appointment.  

72 with the doctor & 132 with the nurse. 

If you are unable to attend your appointment PLEASE cancel your appointment so that we may offer it to someone else. Thank you. 

24 hour appointment cancellation line 01225 860025. 

Posted: 01.09.11 

