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COVID-19 Vaccination
Bradford on Avon & Melksham Health Partnership have been working
with Spa Medical Centre and Giffords Surgery as a Primary Care
Network (PCN) delivering over 30,000 COVID-19 vaccinations since
December 2020.
Cohorts 1-9 (those aged 50 and above, care home residents & staff,
housebound patients, people at higher risk from COVID-19 (cohorts
4&6), health & social care workers and carers)
We are pleased to share that 95% of patients (cohorts 1-9) within our
PCN have received their first COVID-19 vaccine, half of these patients
have also received their second dose. It is important that all patients
receive their second dose within 12 weeks (or as close as possible) of
their first vaccination.
If you are within cohorts 1-9 and have not been able to book your
COVID-19 vaccination to date, we would urge you, a family member or
friend to contact us on 01225 866611, or the National Booking Service
on 119 at your earliest convenience.
Second Vaccinations
If you are waiting for your second vaccination appointment date we will
contact you by text or phone, please do not contact the Surgery unless
your first vaccination was received more than 10 weeks ago.
Cohort 10 (those aged 40-49)
To date patients eligible for the COVID-19 vaccination have been
invited to book their appointment locally at Spencer’s Sport and Social
Club, Melksham via a text message link sent directly by the Practice or
by a phone call from our reception team.
We are pleased to share that vaccine appointments at Spencer’s are
now starting to release on the National Booking Service (NBS) for
patients in cohort 10.
This booking process is in its pilot stages but as vaccine supply
increases there will be more clinics available for you to book on the
NBS at Spencer’s. The NBS is now the principle way of making vaccine
appointments for those less than 50 years.
Currently there are limited options on NBS in terms of location for a
vaccination; a lot of these are not local. As vaccine supplies increase
and more local sites come ‘on-line’ you will see a notably increased
choice of local vaccination sites.
If you are 40-49 years you will have already received the NHS England
letter/text containing the link to the NBS website or phone line which will
enable you to book your appointment.

Medical Receptionist Vacancy
A fantastic opportunity has arisen to join
our patient services team as a confident,
reliable and conscientious Medical
Receptionist
(full
time/part
time
applications considered).
If you enjoy working in a busy, caring
environment and have a flexible and
adaptable approach you may be the
person we are looking for to join our
valued team.
To apply please click on the below link:
www.jobs.nhs.uk
Closing date: 09 May 2021

Patient Participation Group (PPG)

The PPG Committee and the Practice
staff continue to meet online to discuss
items of interest to patients. The theme
for the recent committee meetings has
been communication between patients
and the Practice. Part of this has been a
review of the Practice website which is a
most important way for giving patients a
great deal of information about the
services provided to patients as well as
lots of other very useful health
information.
Please keep sending in your suggestions,
these are most welcome and will be
looked at in the next PPG Committee
meeting in May. The Committee also
welcome comments from patients,
sharing good news or highlighting any
health topics you find interesting, that you
would be happy to be quoted in the PPG
section of the Practice newsletter.
You can contact the PPG Committee via:
ppgboam@gmail.com

Young People’s Service

Meet the Practice Pharmacy Team!
We have expanded our Clinical
Pharmacy Team working with our
Primary Care Network colleagues to
provide our patients with better access
to specialist medication advice and
support.
CHRIS

We recognise that the pandemic has had a significant
impact on our community and in particular young
people are dealing with multiple pressures such as
loneliness, lack of social contact, concerns about
school, college or university work and a breakdown in
routine. Many young people might be struggling with
their emotional well-being and not know who to turn to
for help.

HEATHER

How can we help?
Our Young People Representative Laura (pictured
below) is available to listen to your concerns, answer
your questions and provide helpful information on
services available to help support you.
Contact me Mon-Fri on
01225 866611 or
message me using our
online feedback form.

Have your say!

STEPH

REBECCA

We encourage our patients to speak to
our Clinical Pharmacy Team so that
GPs can focus their skills where they
are most needed. This will free up
valuable appointments with the
Doctors.
What can they help with?
Our Clinical Pharmacists work as part
of the General Practice Team to
improve outcomes from medicines.
This includes providing advice for
those on multiple medicines, helping to
resolve day-to-day medicine issues
and answering any general queries
you may have.
When are they available?
As part of your medication review you
may be invited to book a telephone
consultation with one of our Clinical
Pharmacists available every week day.
You can book these appointments
online or by calling the Surgery on
01225 866611.
Coming soon…
The Practice is in the process of
moving medication reviews to line up,
where possible, with your birth month.
This will allow you to be fully informed
as to when your review is due and
pro-actively book your monitoring tests
in line with this as appropriate.

If you are aged 24 and under, interested in health,
medicine and/or promoting the youth voice join our
Patient Participation Group (PPG)!
The group meets every 6 weeks via zoom, usually on
a Tuesday evening but you can also provide your
feedback/opinion on a variety of topics via email.
The PPG are currently focusing on ways to improve
communication with patients and are keen to hear
from young people for their creative views on social
media.

Information for treating hay fever can be found at:
www.nhs.uk/conditions/hay-fever

If this sounds like something you and/or a friend might
be interested in email Denise, PPG Secretary, to find
out how you can get involved:

*Further information can be found at:
www.england.nhs.uk/medicines/conditions-for-which-overthe-counter-items-should-not-routinely-be-prescribed

ppgboam@gmail.com

Please visit your local Pharmacy for advice.

